
ed 

Continue to Portal.           >

Passport proceed

Liveliness check 
was sucessful

We need you to provide following document to verify your identity

Capita
Confirm Identity

Verification complete

Photo ID
Photo ID Liveliness check 

We need you to provide following document to verify your identity

Feel bit stuck?

Start by adding in you identity document.          >

Add you identity document

Documents status update

Capita

Get help

was sucessful Taken here automatically
 after all complete

Passport proceed

Confirm Identity
Capita
Your Liveness check

Great, Liveness Check is done

Liveness done

Check progressProcessing
By doing liveness check, you consent to processing of the data 
by HooYu

Select language

English

Check Progress

image captured

Cancel

Captured area

Camera permissions need to be granted

Please click "allow" button on screen 
to continue

Camera Access Liveness check

Your Liveness Check
Capita

< Back

Continue

Some instruction here:
Instruction 1
Instruction 2
Instruction 3
Instruction 4

Continue

Bank statment in progress

Liveness Check

By doing liveness check, you consent to processing of the data by HooYu

Select language
English

Processing Photo ID
Capita

Check Progress

Great, we got you Passport, we will check it now!
This should only take few minutes,

Liveness Check

Proceed

Registration Sucess

Proceed

Your account has been registered successfully.

Cancel

Registration Sucessful Instruction 1
Instruction 2
Instruction 3
Instruction 4

Some instruction here:

Take a photo on your phone?
Continue on mobile phone

Add from this device
Browse

< Back

Capita
Add passport

||||||||||||||||||||||||||||

Residence Permit    >

Identity Card           >

< Back

Want to learn more about the documents we accept?

Travel Visa ​ ​  ​ ​           >

Confirm

Confirm last 3 digit
********- 212

SMS (Confirm phone)

   Please enter password

Enter code

Enter code

Submit

   Please enter password

Enter verification code
Enter code

Submit

Scan QR

Enter verification code

Enter code

Or 12345678910
Copy code

Scan QR code

Tick to confirm you have scaned QR

Confirm

Next Cancel

Welcome to the Digital Transformation DB website. You can register for your pensions 
account in three simple steps:

Your Account

Reg Form

Capita

Your Privacy and HooYu
To do this, Mitek will ask you to provide personal data including location, facial 
and document images. For your peace of mind, we will delete the most 
sensitive information such as document images within 10 days of the ID 
verification being completed. We will not share your personal data with any 
third party except Capita Plc..

By clicking Agree and Continue you give your consent to the processing and 
sharing of personal data including facial images......

Agree and Continue

Dont agree and Exist

Photo ID.                 > Liveness Check      >

We need you to provide following document to verify your identity

Feel bit stuck?

Start by adding in you identity document.          >

Add you identity document

Documents Types

Capita

Get help

Confirm Identity

HomepageTerms and Condition

Passport ​                > Driving licence         >

Type of Photo ID

Add a Photo ID

Add at least one from below By providing your Passport, you consent to processing of the data 
by HooYu

Capita

Welcome

Register
New to site?

to digital transformation DC.

Login
Already have an account?

HOP Landing page (Welcome)

Happy Path

Registration

Contact detail

Personal details

Verify Identity

One time use PIN via SMS

One time use PIN via Authenticator App

Get 
Started 
now

Upload passport photo

MY TASK

Liveness Check instruction

Proceed

Registration Sucess

Proceed

Some text here

Cancel

Registration Sucessful

Confirm

Confirm last 3 digit
********- 212

SMS (Confirm phone)

   Please enter password

Enter code

Enter code

Submit

   Please enter password

Enter verification code
Enter code

Submit

Scan QR

Enter verification code

Enter code

Or 12345678910
Copy code

Scan QR code

Tick to confirm you have scaned QR

Confirm

Capita

Your Privacy and HooYu
Some text here......

Agree and Continue

Dont agree and Exist

Terms and Condition

Unhappy path

ID&V with Face 

recognition

If at any point journey is unsuccessful 
(passport cannot be found/ passport is 

unacceptable by MITEK)

⚠️ Identity Verification Incomplete

We weren’t able to complete your identity verification just yet.
But don’t worry—​we’ve flagged the issue and our team is 
looking into it. You don’t need to do anything right now. We’ll 
be in touch as soon as we’ve resolved the problem or need 
more information from you.

What’s Happening:
We’re reviewing the issue on our end
You’ll be notified once it’s resolved or if further action is 
needed
Your account remains secure during this process

Close

Subject: ⚠️ Identity Verification Unsuccessful

Hi [First Name],

We weren’t able to complete your identity verification.
This can happen for a few reasons—​such as unclear documents or a mismatch in 
the information provided. To protect your account, we require successful verification 
before granting access.

What you can do next:
Double-​check that your documents are valid, clear, and up to date
Make sure your selfie is well-​lit and matches your ID
Try the verification process again at your convenience

[Retry Verification link] 
If you need help or have questions, our support team is here for you.

Thank you for your patience,
The [Your Company Name] Team

Email Notification

Is this 
secure?

24 hrs 
rolling, 3 

days hard 
cut off.

Is it easy to 
find from the 
mail list / Text 
message list?

Subject: ✅ Identity Verification Complete

Hi [First Name],

Great news—​your identity verification is now complete!
You’re all set to securely access your account and enjoy a smoother login 
experience going forward.

What’s next?
You can now log in using your updated credentials or preferred verification method.
If you have any questions or need support, feel free to reach out to our team.
Thanks for verifying your identity and helping us keep your account secure.

Best regards,
Capita Penison

Email Notification

Register Intro and Doc req (New)

Before you start
Create an account

Check you have everything below. Creating your account should take 
about 15 minutes. 
Information we’ll ask for:

Start Cancel

Username

Password

Confirm Password

Your Email Address

Confirm Email Address

Mobile Number

Contact Preference

Notification Preference

Security Question

Security Answer

First Name

Surname

Date of Birth

Gender

Unique Code/ Pemp ID

National Insurance

To enhance security of your account, please select verification method to help us verify 
your identity.

Welcome

Register
New to site?

to digital transformation DC.

Login
Already have an account?

HOP Landing page (Welcome)

Sceme Selection
Click on a link below to select your scheme

> Digital Transformation Auto Enrolment

> Digital Transformation DC

> Digital Transformation DB

> Digital Transformation DC

Sceme selection

Registration Scheme selected

Register Intro and Doc req

Before you start
Create an account

Check you have everything below. Creating your account should take 
about 15 minutes. 

Information we’ll ask for:

Start Cancel

Digital notificiation pref: 
EMAIL    Please enter password

Email Verification

Email verification code
A code has been sent to your email address to 
verify your email address. Please enter code to 
verify.

Resend code in 60 seconds
Having problem?

Confirm

Enter code

Digital notificiation pref: 
SMS

OTP via SMS selected 

OTP via App selected 

Verify via Text first (SMS)
(Phone number confirmation + enter code)

Next Cancel

Welcome to the Digital Transformation DB website. You can register for your pensions 
account in three simple steps:

Your Account

Reg Form

Contact detail

Personal details

Verify Identity

One time use PIN via SMS

One time use PIN via Authenticator App

Username

Password

Confirm Password

Your Email Address

Confirm Email Address

Mobile Number

Contact Preference

Notification Preference

Security Question

Security Answer

First Name

Surname

Date of Birth

Gender

Unique Code/ Pemp ID

National Insurance

To enhance security of your account, please select verification method to help us verify 
your identity.

Digital notificiation pref: 
EMAIL    Please enter password

Enter code

Email verification code
A code has been sent to your email address to 
verify your email address. Please enter code to 
verify.

Resend code in 60 seconds
Having problem?

Confirm

Enter code

OTP via SMS selected 

OTP via App selected 

Digital notificiation pref: 
SMS

OTP via SMS selected 

OTP via App selected 

Verify via Text first
(Phone number confirmation + enter code)

Resend code in 60 seconds
Having problem?

Resend code in 60 seconds
Having problem?

Your details Verification Confirmation

Secure your Account with Identity and Verification process.
Complete Your Identity Verification to Access Your Account
Your account has been successfully registered. To log in and start using your account, you’ll need to 
complete a quick identity verification (ID&V) process.

Why This Matters
Enhanced Security
Protect your account from fraud and identity theft with an extra layer of security.
Faster Access
Prefer using Face ID or fingerprint login? ID&V enables secure, seamless access in the future.
Regulatory Compliance
We’re committed to meeting legal and industry standards to keep your data safe.
Peace of Mind
Rest easy knowing your personal information is protected.

What You’ll Need
A valid Photo ID (e.g., passport or driver’s license)
A quick selfie with liveness check to confirm it’s really you

Get Started now Do it later

You're Almost There!

Your account is now registered, but you won’t be able to log in until you 
complete identity verification (ID&V).

If you choose to cancel now, don’t worry—​you can come back anytime. 
Just log in again, and we’ll guide you through the ID&V process to unlock 
your account.

Continue with ID&V now to access 
your account Come back later

Intro to ID&V

Come back later

Continue with 
ID&V now to 
access your 
account

Data on 
these how 
many mem

will have

Which 
country 
they are 

from

Digital Paper

Email SMS

The T&Cs will
be changed
Talk to Mark 

and Clive

For ID&V
What You’ll Need

A valid Photo ID (e.g., passport or driver’s license)
A quick selfie with liveness check to confirm it’s really you

Direct
link

Company
link

Google
link

Things you are going to need.

Explain in a 
simple way the 

information 
they need in 

order.

Check where would 
they obtain certain 
information from. 

Be specific.
Hint where would it

be.

Explanation 
and discover

Is it good 
practice to let 
people know 

who MITEK is?

HAve device 
with camera 

(Phone, 
Laptop, Table)

Reg Phase 2 what
will happen? 

Check Figma for 
the refrence (File 

Phase 2/Reg 2 
(Inprogress))

Need to have 
it 

unconditional

One time
use via 
EMAIL;

Reason:
We dont 

service alot of 
country (53) 

with SMS..

Mark handover NOTES: 
We will have OTP via 

Email and the Reason:
We dont service alot of 
country (53) with SMS..

Do we even 
need it? What 

should be here?
Policy number 

may be?

They may be e.g 
Scheme number, 
Scheme booking 

number

One time use PIN via Email

   Please enter password

Email

Email verification code
A code has been sent to your email address to 
verify your email address. Please enter code to 
verify.

Resend code in 60 seconds
Having problem?

Confirm

Enter code

OTP via Email selected 
Verify via Text first (SMS)

(Phone number confirmation + enter code)

OTP via Email 
selected 

OTP via SMS selected 

OTP via App selected 

Verify via Email first
Seen as above

Verify via Email first
Seen as above

Confirm

Complete 
ID&V facial 

recognition.

Take to Portal 
(Reminder on 

the Task 
manager)

Have Mitek screen 
look like you are 

still in HOP

delete must 
happen with

trigger point!!!!

When clicked on 
something else.. :if 

you leave this process 
will be deleted!!

AIPO Engagement
with MATT

approval needed


